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OpraHusaunn  KoHTaKTbl CnpaBouHuke = | OT4ETHl ~ [o ?
O HaseaHWe opraHu3aLuMm = Tun CoTpyaHMKOB SLA Cratyc OCHOBHOW KOHTaKT
1 | O1C KnueHt Ao 10 SLA-1 Free AKTHBHBIA ApTém Yanneirus (1C)
2 [ Agency of Internet Rights KnueHt Ao 25 SLA-1 Free AKTHUBHBIA Crenan Muxainos (Agency of Internet Rights)
3 [ Agile Technologies (OO0 «MuBkue | Knueut no 10 SLA-4 Hoster AKTUBHBIN Anexceit Mukynee (Agile Technologies)
4 [ AlltechPro Knuenr o 10 SLA-1 Free Nua AHTOH HAKUTUH
5 | [ |AMF KnueHr no 10 SLA-1 Free Nua OeHuc (AMF)
6 [ Atlassian Pty Lid MapTHep no 500 SLA-1 Free AKTUBHBIA Vlad Cavalcanti
7 [ Avsharov KrueHr no 10 SLA-4 Hoster AKTUBHBIA Anekcanap Aswapoe (Home Avsharov)
8 [ AWG KrueHr 0o 10 SLA-1 Free Nua Anekcanap Bacunses (AWG)
9 [ AXES Pro Koukypeut oo 10 SLA-4 Hoster AKTUBHBIA PybeH Akonax (AXES Pro)
10 | [ Berkhin Boris KrueHr 0o 10 SLA-1 Free AKTUBHBIA Berkhin Boris
11 [ brouzie KrueHr 0o 10 SLA-4 Hoster AKTUBHBIA KoHcTaHTUH MsAKWwKH (brouzie)
12 [ |C&A T no 10 SLA-1 Free AKTHBHBIA Adofo Casari (C&A)
13 | [ CallWay KrueHr 0o 10 SLA-1 Free Nua Esrennit Kyues (CallWay)
14 | [ casiro KrueHr 0o 10 SLA-4 Hoster Nua EereHunid Nunec
15 [ Century21 Russia KrueHr 0o 10 SLA-4 Hoster AKTUBHBIA OMuTpuid LumMoluko
16 [ Cervecera de PR KrueHr 0o 10 SLA-1 Free Nua, Craig Hylwa (Cervecera de PR)
17 | [ |Cheil Rus KrueHt 0o 10 SLA-1 Free nua Evgeniy Shevchuk (Cheil Rus, Samsung Group)
18 [ chuklays KrueHT 0o 10 SLA-4 Hoster AKTUBHBIA Muxaun Yyknai (chuklays)
19 | [ |Cloudsystem KnueHt Ao 10 SLA-1 Free Nng Mm Angpei (Cloudsystem)
20 | [ |Codeofrussia KrnuenTt oo 10 SLA-4 Hoster AKTUBHBIR AHgpei KpbiLknia
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12/12/201315:14 (2]  HoBklit NoNL30BaTENS (C YEro HAaYaTL) AHTOH Pomm (Teamlead)

[ 2h/ Overdue |

I

12M12/201316:16 (2] ¥ eac kynunu nuueHani confluence HeoBxoguma BaneHTtuHa Wagypckaa

[ 2h/ Overdue | KOHCYNETAUMA (Teamlead)

I

12M12/201317:29 (7] TexHu4eckan nognepxka D00 "WMota' (Yota) Lmutpuia Abpocos

[ 30/ overdue | (Teamlead)

—

131212013 14:54 (2] [MnamH Kanenpape ana.Jira He onpepeneHa AHTOH Pomm (Teamlead)
1ah / 4n

13M12/201317:07 (2] B ompaeneHsix Outlook 2007 He BLIpHEIA dOpMAT NMCEME. TKB BHM Napuba MHeecTMaHT AHTOH Pomm (Teamlead)

16N f en l4m MapTHepc
13M12/201317:58 (7] Ba3aanaHwid T-Platforms AHTOH Pomm (Teamlead)
16h / 7h 5m
131212013 18:00 (7] He nonyyaerca nepedectu Confluence wa eepcuu 2.5.4 Ha 4 Kaakom BaneHtuHa LWagypckan & -
| 16n [ 8h 23m BEPCHID (Teamlead)
I
16M2/201313:01 [e] He npucoeauHsioTCA atTaum no HTTRS 3AOC'UEHTP ¢MHAHCOBBIX LmuTphii AGpocos
18R Llh 285m0 TEXHONOMMM' (Teamlead)
I
16M2/201314:10 (7] CooflieHna oTNpaENeHHbIE HEWIBECTHLIM NONLA0BATENEM BaHk BocTok BaneHntwHa Wagypckas
16h / 12h 34m GynyT MrHopUpoBaTGA (Teamlead)
16M2/201314:45 [¥] He pafiotaer SLA cueTumK 000 ‘AkpoHuc' AHTOH KonuH (Teamlead)
16h f 13,15h
16M2/201315:36 (7] Kk HOBOMY felicTRUIO NpuBR3aTe uTo-nkGo... SUPPORT-6182 TpaHckanuTanbaHk LmuTphii AGpocos
16h / 13n 59m (Teamlead)
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Obpawenuna / QUESTION-2454
s\ Ouenka paspabotkv Meranabc

’ Pepaktupoeath O KomMmeHTapui Hasnauute | [pyrue OEWCTBMA ~ 3akpelTe | OcTaBuTe cooblieHne BusHec-npouece ~ AOMUHUETPATOD ~

= | I 3kenopt ~

MNoapo6HocTh 3anpoca Nogu
Tun: [Z) OBpalyeHve Craryc: . ObpaboTka B Teamlead McnenHuTens: 9AHTUH Pomm (Teamlead)
KoMNoHEHTbI: OueHKa NpoekTa UM Peaontouus: He pelweH HasHauuTb MHe
paspaboTku YpoeeHe gocTyna: MpueatHbIA (AOCTYNEH aBTOpY K _ AgTop: n Roman Tsarkov (ML)

KOHCYNbTaHTaM T
YUacTHUKM: Roman Tsarkov (ML)

Yenyra: Paspa6oTka -

Konneru aetopa: Alexander Poltorapaviov (ML),
[omeH aeTopa: megalabs.ru (Find Roman Tsarkov (ML),
OpraHu1aaumna: 3A0 'Merafabc' Svetlana Polyakova (ML),
VHCTaHChI: [¥] HOSTING-557 JIRA - megalabs # (hitp:/jira-test. megalabs.ru) Anekcei Apnees (3AD
Bpems peaKuum: _E «Meraflaber), Anexcei

Arapés (3A0 Merallabc),
Anekcei Arapée (Merallabc),
Anekcei Arapée (Merallabc),
AHactacua Boipakosa

MnaHoBebIA cpok: 17/02/2014 14:35
BpemeHn noTpadero: 1h 6m
BpemeHun octanoce: 54m

SLA-kapma: 4 (Megalabs), OkcaHa
Haymenko (Merallabe) ...
Onucanne Habnwogatenu: D OcraHosuTe HabniogeHe

AHTOH, AeHb NOBPbIA.
Hatbl
CoapaH: 04/®espans/14 23:05
OBHoBNEH: 23 MUHYT Ha3ap,

"



JIRA

(Customer Satisfaction Net Promoter Score)

Oryet no meTpukam CS m NPS: CS - Moggepwxa

Metpuka 3HaveHWe
3anpocoe T26
Cs 9.51
MPS avr 9.52
MNPS orig B84.30

Detractors -

Neutrals = 6.88 (%)
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https://marketplace.atlassian.com/plugins/ru.teamlead.jira.plugins.teamlead-crm-plugin-for-jira
#
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