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OpraHusaumy  KoHTaKTbl CnpaBouHike ~ | OT4ETHl ~ o ?
|- HasBaHWe opraHW3auuu = Tun CoTpygHWMKOB SLA Cratyc OCHOBHOW KOHTaKT
1 |O/[1C KnueHt oo 10 SLA-1 Free AKTHBHBIA ApTém Yanneirns (1C)
2 | [ |Agency of Internet Rights KnueHt oo 25 SLA-1 Free AKTHBEHBIA CrenaH Muxaianoe (Agency of Internet Rights)
3 [ Agile Technologies (OO0 «MBkue |KnueHT o 10 SLA-4 Hoster AKTUBHbIA Anexceit Mukynee (Agile Technologies)
4 | ] |AlltechPro KnuenTt no 10 SLA-1 Free nua AHTOH HAKUTUH
5 | |AMF KnueHTt no 10 SLA-1 Free Nua OeHuc (AMF)
6 [ Aflassian Pty Ltd MapTHep o 500 SLA-1 Free AKTUBHBIA Vlad Cavalcanti
7 [ Avsharov KrueHT oo 10 SLA-4 Hoster AKTUBHBIA Anekcanap Aswapoe (Home Avsharov)
8 [ AWG KrueHT o 10 SLA-1 Free Nua Anekcanap Bacunbes (AWG)
9 [ AXES Pro KoHkypest  go 10 SLA-4 Hoster AKTUBHBIA PybeH AkonaH (AXES Pro)
10 | [ Berkhin Boris KrueHT o 10 SLA-1 Free AKTUBHBIA Berkhin Boris
11 | [ brouzie KrueHT o 10 SLA-4 Hoster AKTUBHBIA KoHcTanTuH MsakwuH (brouzie)
12 [ |C&A KnueHT no 10 SLA-1 Free AKTUBHBINA Adofo Casari (C&A)
13 | [ Callway KrueHT o 10 SLA-1 Free Nua Esrenuit Kyues (CallWay)
14 | [ castro KrueHT o 10 SLA-4 Hoster Nua EBreHuit Nunec
15 | [ |Century21 Russia KrueHT o 10 SLA-4 Hoster AKTUBHBIA OMuTpuid Lumoluko
16 [ Cervecera de PR KrueHT o 10 SLA-1 Free Nua, Craig Hylwa (Cervecera de PR)
17 | [ |Cheil Rus KrueHT o 10 SLA-1 Free Nua, Evgeniy Shevehuk (Cheil Rus, Samsung Group)
18 | [J chuklays KrueHT o 10 SLA-4 Hoster AKTUBHBIA Muxann Yyknai (chuklays)
19 | [ |Cloudsystem KnueHt oo 10 SLA-1 Free Nua Mm Angpei (Cloudsystem)
20 | [ | Codeofrussia KnuenT no 10 SLA-4 Hoster AKTUBHBIA Argpeil KpbiLKkiia
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1212/12013 15:14 HoBLIA NONL30BATENL (C YET0 HA4aTE) AHTOH Pomm (Teamlead)

[ 2h / Overdue |

L]

1212/2013 16:16 Y Bac kynunu nuueHawo confluence HeoBxoguma BanexntuHa Wapypckaa

[ 2h/ Overdue | KOHCYNETALMA (Teamlead)

L]

1212/2013 17:29 TexHwW4eckan NoooepxLa 000 "WMota' (Yota) Omutpuia ABpocos

[ in/ Overdue | (Teamlead)

—

1312/2013 14:54 MnarvH KaneHpapb ana.Jira He onpepeneHa AHTOH PomMm (Teamlead)
lan / 4n

13M12/2013 17:07 B otnpaeneHsix Outlook 2007 He BbIpHBLIA dOpMaT NMCLME. TKB BHM Napuba MHeecTMeHT AHTOH Pomm (Teamlead)

16n / 6h 14m MaptHepc
1312/2013 17:58 Baaa aHaHui T-Platforms AHTOH Pomm (Teamlead)
160 / #n 5m
13/12/2013 18:00 He nonysaeTca nepeHect Confluence wa eepcun 2.5.4 Ha 4 Kaakom BaneHtuHa Waaypcras f.
| 160/ 8h 23m BEPCHIO (Teamlead)
I
16M2/201313:01 [e] He npucoeauHsioTeA atTaum no HTTRS 3A0 'UEHTP ¢HMHAHCOBBLIX Omutpuia AGpocos
©l8M/ Llh 25m TEXHONOMME' [Teamlead)
I
16/12/2013 14:10 CoofieHus oTnpaeneHHble HEW3BECTHLIM NONL30BATENEM BaHk Boctok BaneHtwHa Wapypcras
16h / 12h 34m GyayT MrHopUpoBaTcA (Teamlead)
161212013 14:45 (%] He pafiotaer SLA cueTumK 000 "AkpoHuc' AHTOH KonuwH (Teamlead)
16h / 13,15h
16/12/2013 15:36 K HOBOMY OefCTEMID NPWBA3aTE uro-nubo... SUPPORT-61682 TpaHckanuTanbaHk Omutpuia AGpocos
16h / 13h 59m (Teamlead)
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Obpawexna /| QUESTION-2454
s\ Ouenka paspabotku Meranabc

’, PepaktupoBaTe O KomMMmeHTapui Hasnaumte  [pyrue OeAcTBus ~ 3akpbiTe | OcTaBuTh cooblleHue buaHec-npouecec - AOMUHKCTPaTOP ~

= | I3 Skenopt ~

MNoapo6HocTh 3anpoca NMogu
Tun: OBpalleHve Crarye: . ObpaboTka B Teamlead McnonHuTens: 9 AHTOH Pomm (Teamlead)
KoMNoHeHTbI: OueHKa NPoeKTa WNK Peacniouua: He peweH HasHauuTh MHe
paspaboTku YpoeeHb gocTyna: Mpueathbld (QOCTYNEH aBTOpY K _ AgTOp: n Roman Tsarkov (ML)

KOHCYnbTaHTaM T
YUCTHUKM: Roman Tsarkov (ML)

Yenyra: PaspaboTka -

Konneru aetopa: Alexander Poltorapaviov (ML),
[omeH aeTopa: megalabs.ru (Find Roman Tsarkov (ML),
Opraxuaauma: 3A0 'Meralabc' Svetlana Polyakova (ML),
WMHCTaHeh!: [F) HOSTING-557 JIRA - megalabs « (http:fjjira-test. megalabs.ru) Anekcei Asnees (3A0
Bpems peakUuu: _E «Merallaber), Anexcei

Arapés (3A0 Meralabc),
Anekcei Arapée (MerallaGc),
Anekcei Arapée (MerallaGc),
AHacracua boipakoea

Mnaroseld cpok: 17/02/2014 14:35
BpemeHu notpadexo: 1h 6m
BpemeHun octanoce: 54m

SLA-kapma: 4 (Megalabs), Okcana
Haymenko (Meralabc) ...
Onucanue Habnoparenu: D OcraHosuTe HabniogeHne

AHTOH, AgHb NOBPbIA.
Aatbl
CoanaH: 04/despans/14 23:05
O6HoBNEeH: 23 MUHYT Hasag

won



JIRA

(Customer Satisfaction Net Promoter Score)

Ormyet no meTpukam CS m NPS: CS - Nogoepxxa

Metpuka 3HadeHWe
danpocoe T26
Cs 9.51
MPS avr 9.52
MNPS orig B4.30

Detractors -

Neutrals = 6.88 (%)

Marketplace | | |

JIRA Core
Confluence
Crucible
Bamboo
Stash

CRM

HelpDesk
Timesheet

Project Management

Teamlead

Work at Teamlead


https://marketplace.atlassian.com/plugins/ru.teamlead.jira.plugins.teamlead-crm-plugin-for-jira
#
http://www.teamlead.ru/pages/viewpage.action?pageId=129237161
https://www.teamlead.ru/display/MAIN/JIRA+Core
https://www.teamlead.ru/display/MAIN/Confluence
https://www.teamlead.ru/display/MAIN/Crucible
https://www.teamlead.ru/display/MAIN/Bamboo
https://www.teamlead.ru/display/MAIN/Stash
http://www.teamlead.ru/pages/viewpage.action?pageId=15794201
https://www.teamlead.ru/pages/viewpage.action?pageId=18514569
https://www.teamlead.ru/pages/viewpage.action?pageId=18513984
http://www.teamlead.ru/display/HFJ/HelpDesk+Home
https://www.teamlead.ru/display/MAIN/Tempo+Timesheets+for+JIRA
https://www.atlassian.com/software/jira/portfolio
https://www.teamlead.ru/pages/viewpage.action?pageId=18514540
https://www.teamlead.ru/display/RU/Work+at+Teamlead
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