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OpraHusaumn  KoHTaKTbl CnpaBouHuk = OT4ETHl ~ ol ?
O HaseaHWe opraHW3auuM = Tun CoTpyAHUKOB SLA Cratyc OCHOBHOMW KOHTaKT
1 |0O[1C Knunent Ao 10 SLA-1 Free AKTHBHBIA ApTéM Yannbirus (1C)
2 | [ |Agency of Internet Rights Knunent Ao 25 SLA-1 Free AKTUBHBIA Crenan Muxaiinoe (Agency of Internet Rights)
3 [ Agile Technologies (OO0 «lMuBkue |Knuent no 10 SLA-4 Hoster AKTUBHbIMA Anexceit Mukynes (Agile Technologies)
4 | ] |AlltechPro KnueHT ao 10 SLA-1 Free Nnug AHTOH HUKUTUH
5 | [ |AMF KnueHT o 10 SLA-1 Free Nug OeHuc (AMF)
6 [ Atlassian Pty Ltd MapTHep oo 500 SLA-1 Free AKTUBHBIA Vlad Cavalcanti
7 [ Avsharov Knueut 0o 10 SLA-4 Hoster AKTUBHBIA Anekcanap Aswapos (Home Avsharov)
8 [ AWG Knueut 0o 10 SLA-1 Free nua Anekcanap Bacunses (AWG)
9 [ AXES Pro KoHkypest oo 10 SLA-4 Hoster AKTUBHBIA PyBeH AkonaH (AXES Pro)
10 | [ Berkhin Boris Knueut 0o 10 SLA-1 Free AKTUBHBIA Berkhin Boris
11 | [ |brouzie Knueut 0o 10 SLA-4 Hoster AKTUBHBIA KoHcTaHTMH MsakwuH (brouzie)
12 () |CBA KrnuenT no 10 SLA-1 Free AKTHBHBIA Adofo Casari (C&A)
13 | [ CallWay Knueut 0o 10 SLA-1 Free nua Esrenuit Kyues (CallWay)
14 | [ |castro Knueut 0o 10 SLA-4 Hoster nua EsreHunid NMunec
15 [ |Century21 Russia Knueut 0o 10 SLA-4 Hoster AKTUBHBIA OMUTpKA Liumoluko
16 [ Cervecera de PR Knuent 0o 10 SLA-1 Free g Craig Hylwa (Cervecera de PR)
17 | [ |Cheil Rus Knueut 0o 10 SLA-1 Free g Evgeniy Shevchuk (Cheil Rus, Samsung Group)
18 [ chuklays Knueut 0o 10 SLA-4 Hoster AKTUBHBIA Muxaun Yyknai (chuklays)
19 | () |Cloudsystem Knunent Ao 10 SLA-1 Free Nng MM Angpeit (Cloudsystem)
20 | ) | Codeofrussia KnueHT oo 10 SLA-4 Hoster AKTUBHBIA AHapei KpbILkWi
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12/12/2013 15114 [2]  HoBulit NoNL30BaTENS (G 4Ero HAYaTk) AHTOH Pomm (Teamlead)

[ 2h/ Overdue |

L]

12M2/2013 16:16 Y Bac kynunu nuueHano confluence HeoBxoguma BanenTtuHa Wagypckas

[ 2n/ Overdue | KOHCYNLTaUMA (Teamlead)

L]

12M12/2013 17:29 TexHu4YecKan Nnogaepxia 000 Worta' (Yota) OmuTpmnid ABpocos

[ 10/ Overdie | (Teamlead)

—

131212013 14:54 (7] [namH KaneHaaps anA Jira He onpegenexa AHTOH Pomm (Teamlead)
16h / 4h

13122013 17:07 B otnpaeneHsix Outlook 2007 He BLIpHEIA opMaT NMCEMA. TKB BHM Napuba HeecTMeHT AHTOH Pomm (Teamlead)

16n / &an 14m MaptHepc
13M12/2013 17:58 Baaa aHaHwit T-Platforms AHTOH Pomm (Teamlead)
16n / 7 5m
131212013 18:00 (7] He nonydaetca nepeHect Confluence wa sepcuu 2.5.4 Ha 4 Kaakom BaneHTtuHa LWagypckas &5 -
| 18h/ 8h23m BEPCHIO (Teamlead)
I
16M2/201313:01 [e] He npucoepmHsioTcA atTaum no HTTRS 3A0UEHTP ©¢MHAHC OBBIX OmuTpnii AGpocos
18R f 11h 25m TEXHONOrMI* (Teamlead)
I
16M2/2013 14:10 CoobLueHua 0TNpasneHHbe HeMIBECTHLIM NONEI0BATENEM BaHk BocTok BanenTtuHa Wagypckas
16h f 12h 34m GynyT MrHoOpUpoBaTca (Teamlead)
16M2/201314:45 (%] He pafioTaer SLA cueTumMK 000 ‘AkpoHuc' AHTOH KonuH (Teamlead)
16h / 13,15h
16M2/2013 15:36 K HOBOMY OeRCTBMIO NpUBR3aTs yto-nubo... SUPPORT-6182 TpaHckanuTanbaHk OmuTpnii AGpocos
16h f 13h 59m (Teamlead)
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Obpawenna / QUESTION-2454
s\ Ouenka pazpabotkv Meranabc

’, Pepaktupoeats O KommeHTapuia HaaHauute = [pyrde OeHCTBUA ~ 3aKpbITe OcTasuTe cooblleHre buaHec-npouecc - AOMUHWETPaTOp ~
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nngpnﬁnncm 3anpoca Nwgu
Tun: (7] Obpalyenme Craryc: .: O6paboTka 8 Teamlead WenonHuTens: ?AHTUH Pomm (Teamlead)
KoMnNoHeHTB!: Ol.LEHKa NPoeKTa unu Pesonouuna: He peweH HasHa4yuTe MHe
paapaboTku ‘YpoeeHb gocTyna: MprBaTHLIA (AOCTYNEH ABTOPY W _ AsTop: n Roman Tsarkov (ML)

KOHCYnbTaHTam T
YYaCTHHKM: Roman Tsarkov (ML)

Yenyra: PaspafoTka -

Konneru asTtopa: Alexander Poltorapaviov (ML),
[OomeH asTopa: megalabs.ru (Find Roman Tsarkov (ML)
OpraHuaauna; 3A0 'Meralabe' Svetlana Polyakova (ML),
WHeTaHes!: [¥) HOSTING-557 JIRA - megalabs # (http://jira-test. megalabs.ru) Anekceii Aenees (3AD

«Merallabe»), Anekcei
Arapés (3A0 Merallabc),
Anekcei Arapés (Merallabc),
Anekcei Arapés (Merallabc),
Axactacua Boipakosa

Bpems peaKujuu: _E
MnaHoBeld cpok: 17/02/2014 14:35
Bpemeku noTpadero: 1h 6m
Bpemeku ocTanock: 54m

SLA-kapma: 4 (Megalabs), OkcaHa
HaymeHko (Meralla6e) ...
Onucanue Habnioparena: ) OcraHoBuTE HabnooeHWe

AHTOH, AieHb A06PbIA.
Aatbl
CoapaH: O4/despans/14 23:05
OBHOBNEH: 23 MUHYT Hasag,




JIRA

(Customer Satisfaction Net Promoter Score)

MeTtpuka 3HaveHWe
Janpocoe T26
Cs 9.51
MPS avr 9.52
NPS orig B4.30

Detractors -

Neutrals = 6.88 (%)
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https://marketplace.atlassian.com/plugins/ru.teamlead.jira.plugins.teamlead-crm-plugin-for-jira
#
http://www.teamlead.ru/pages/viewpage.action?pageId=129237161
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