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1. Installation

@ You can download plugin from this page.
Install with Universal Plugin Manager.

1. The first step is license key request. In the administrative part of JIRA Plugins menu the Teamlead Feedback -> Settings _item appears from the
drop down list. You have to insert key in the _license key window and confirm.
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2. After getting the key go to the same menu and add new / edit an existing form.
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2. Configuration

@ User must have at least administrator permission and maximum system administrator to access the plugin configuration.

* Name of the form Filled arbitrarily.

* Project In this project the issues will be created.

*|ssue type The issues with this type will be created in a project referred in Project field.
* User to create users The issues will be created on behalf of this user.

! Please note, this user must have create users permission.

* User for search JIRA will search issues (the fields that will be search indicated below) on behalf of this user .
* Jira URL The form will refer to JIRA according to this URL form to create issue.

Groups Created user will be automatically added to this group.

Administrator email The user can contact the specified address, if it the forms works incorrect.

The output matches The form will display a list of matches on the current screen.

Fields for search Summary, Description, Comment, Environment.

Field type for
component ® none;
® select;
® checkbox;

Issue will be created with the selected values of the components. The values are loaded into the form at the time of
generation form code. If after the publication of the form you have created a new component, you must update the
form to upload another meaning.


http://www.teamlead.ru/pages/viewpage.action?pageId=91587486
http://www.teamlead.ru/display/MAIN/JIRA+Feedback+Plugin

Field type for affect
version ® none;
® select;
® checkbox;

Issue will be created with the selected values of the versions. The values are loaded into the form when the form code
is generated. If you have created a new version after the form is generated, you must update the form to upload new

values.
Allow file upload Ability to attach a file to the issue (Ability to add multiple files will be added in the next verisons).
Send a notification Does not appear on the screen form. Notification will be sent with the authorization data to the new user.
after user creation
Access level to the Does not appear on the screen form. Enter the required level, if your JIRA has issue security levels.

issue after creating

Field name on the form | The name of the custom field displayed on the screen.

Field type
® string
® simple selectlist
® multi-check
® cascading-select
Custom field The name of the custom that will be displayed.
Message about the You can use %ISSUE_LINK% variable in your text about successful issue registration.
successful registration
of the issue
Form code Generated foem code for inserting.

* required fields.

3. Setting up language in form

To select which language to use in the form you need to add this tags to the code of the form:

<div style="display:none;'><input type='text' id='feedback-language' nane='feedback-I|anguage' class='feedback-
| anguage' placeholder=" (en/ru)' value="en'/></div>

If you need English - then leave val ue='en' . If you need Russian - change valueto ' ru' .

4. Use Cases

1. Creating issue from a site page

[selectthe component  =|
[selectaversion |

T

Choose File | Mo file chosen

Ask

2. Reviewing of your issues from a site page



Hide issues history

|my@my.ru

|— Search |
DOpenissues | Resolved issues Closed issues | Allissues |
Key Issue type Summary Status

TEST-E Bug Create interface Open

TEST-5 Bug This is a bug Open

TEST-4 Bug | would like to improvement this Reopened

TEST-3 Bug Test of code Resolved

TEST-Z Bug Mama mial Open

3. Configurator
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4. Code of creating form for insert into a site page:



<STYLE TYPE='text/css' >BODY, input, select, table {

font-size: 12px;font-family: Arial, Helvetica, FreeSans,'sans - serif';}

</ STYLE>

<di v id='feedback-nmin-div' style= font-size: 12px; font-famly: Arial, Helvetica, FreeSans, sans-serif'>
<di v id='feedback-error'></div>

<formenctype='"nultipart/formdata id='feedback-form nane='feedback-form target='feedback-response'
met hod=' post' action="http://l ocal host: 8080/ pl ugi ns/ servl et/ feedback/create' >

<i nput type='hidden' nanme='formindex' id='formindex' value="1'/>

<di v><i nput type='text' id='feedback-summary' name='feedback-summary' size='60" placehol der="Summary' val ue=""
[ ></div>

<di v><TEXTAREA i d=' f eedback- body' nane='feedback-body' COLS='62' ROWS='5"' pl acehol der="You can specify the
details ...'></ TEXTAREA></di v>

<di v><sel ect id='feedback-conponent' nane='feedback-conponent'>

<option value="' selected >Sel ect the conponent</option>

</ sel ect>

</div>

<input type='text' id='feedback-email' nanme='feedback-email' placehol der="E-mail' size='38" value=""/>

<di v><i nput type='file' id='feedback-attachnent' nanme='feedback-attachnment' size=' 38" /></div>

<i nput type='button' value=" Ask ' onclick="addFeedback()"'/>

</ fornp</ di v>

<iframe id='feedback-response' nanme='feedback-response' franmeborder='"no' style="display: none' w dth=" 450"
hei ght =" 200" ></i frane><di v i d='f eedback- new i ssue-di v' ><i nput type='button' id='feedback-newissue-button'
val ue=' Create nore issue' ></div><script type='text/javascript'>

j Query(wi ndow) . | oad(function()

{
j Query(' #f eedback-mai n-di v').show();
j Query(' #f eedback- new-i ssue-div'). hide();
j Query(' #f eedback-response'). hide();
j Query(' #f eedback- newi ssue-button').click(function ()
{
j Query(' #f eedback-form )[0].reset();
j Query(' #f eedback-mai n-di v').show();
j Query(' #f eedback- newi ssue-div'). hide();
j Query(' #f eedback-response'). hide();
1)
IOk

functi on addFeedback() {
var sunmmary = j Query("' #f eedback-summary').val ();

var emai|l = jQuery(' #f eedback-enail"').val ();
if (summary.trin() =="'" || email.trim) =="'")
{
var nessage = '';
if (summary.trin() =="'")
{
message = nessage + '<div>Enter the sunmary</div>";
}
if (email.trim() =="'")
{
nmessage = nessage + '<div>Enter E-mmil </div>';

}
j Query(' #f eedback-error'). htnl (nmessage);

return false;

}
j Query(' #feedback-error').htmd ('');
j Query(' #f eedback-mai n-di v'). hide();
j Query(' #f eedback- newi ssue-div').show);
j Query(' #f eedback-response').show();
j Query(' #feedback-form).submt();
return false;
}
</script>

5. Using Mail Handler

After the plugin is installed new Teamlead Jira Email Handler will appear. It allows you:



® to specify the group which newly created users will be added to;
® to select what group new users will be added to;
® to create issues from emails with empty subject.

To specify the group which newly created users will be added to you need to set up parameter:

user G oup=<user gr oup_nane>

You can see examples of other mail handler parameters on the Atlassian website.

JIRA Core
Confluence
Crucible
Bamboo
Stash

CRM

HelpDesk
Timesheet

Project Management

Teamlead

Work at Teamlead


https://confluence.atlassian.com/display/JIRA/Creating+Issues+and+Comments+from+Email#CreatingIssuesandCommentsfromEmail-Createanewissueoraddacommenttoanexistingissue
https://www.teamlead.ru/display/MAIN/JIRA+Core
https://www.teamlead.ru/display/MAIN/Confluence
https://www.teamlead.ru/display/MAIN/Crucible
https://www.teamlead.ru/display/MAIN/Bamboo
https://www.teamlead.ru/display/MAIN/Stash
http://www.teamlead.ru/pages/viewpage.action?pageId=15794201
https://www.teamlead.ru/pages/viewpage.action?pageId=18514569
https://www.teamlead.ru/pages/viewpage.action?pageId=18513984
https://www.teamlead.ru/display/MAIN/CRM+for+JIRA
http://www.teamlead.ru/display/HFJ/HelpDesk+Home
https://www.teamlead.ru/display/MAIN/Tempo+Timesheets+for+JIRA
https://www.atlassian.com/software/jira/portfolio
https://www.teamlead.ru/pages/viewpage.action?pageId=18514540
https://www.teamlead.ru/display/RU/Work+at+Teamlead
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